


Helping People Afford Life
 
Helping People Afford Life is what credit unions do. Serving a wide range of members with 
a variety of resources and goals, credit unions are leading the way in service by providing 
competitive rates, supporting community development and offering programs and initiatives 
that serve members wherever they are in their life’s journey.  

Being a member at a credit union contributes to a level of helpfulness and respect that a 
customer at a for-profit service provider will have trouble finding. Being member-owned, the 
success of a credit union lies solely within how well it serves its members. 

Credit union members are part of an organization wired to help them succeed. Making ends 
meet can be difficult and financial security – whatever form it takes – doesn’t come easy 
either. But credit union members are part of a cooperative movement that aims to help them 
achieve the lives they strive to have. And with more than 2 million credit union memberships 
statewide, Georgians continue to affirm the value of credit unions.
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The Credit Union Difference
 
Credit unions are exempt from federal 
income tax because of their unique structure 
as not-for-profit cooperatives. Congress 
determined the exemption in 1937 and then 
reaffirmed it in 1951 and again in 1998. It’s 
their structure as financial cooperatives that 
make credit unions fundamentally different 
than banks. Unlike credit unions, banks 
are accountable to - and distribute profits 
to - shareholders. In contrast, credit union 
members reap the benefits of reduced fees, 
higher returns on savings and lower loan 
rates in a service-driven – rather than profit 
driven – climate. 

Credit unions are owned by their members, 
who benefit from ownership status through 
direct advantages for-profit financial institu-
tions cannot offer consumers.

Credit unions are overseen by mem-
ber-elected boards charged solely with 
delivering value to the membership.  
Decisions at for-profit institutions are made 
by those charged with providing profits to 
shareholders. 

Credit unions are dedicated to providing 
quality service to their members. Because 
credit unions exist for the sole purpose 
of serving members, establishing and 
maintaining value is elevated above 
accumulating profits.

Since credit unions are not-for-profit 
cooperatives, they are able to return 
dividends to their members in the form of 
fewer fees, lower interest rates on loans, 
higher returns on savings and investments 
in new and efficient technologies – all of 
which equal savings and convenience for 
credit union members.
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Source:  Credit Union National Association Economics and Statistics 
Department, December 2014, Georgia Credit Union Profile
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Credit Unions Save Georgians Money 
 
Lower interest rates and fees saved Georgia credit union 
members more than $125 million last year

Interest rates on a standard credit union credit card are 4.52 
percentage points less than a bank credit card 

On a $25,000 new auto loan, the credit union advantage saves 
the Georgia consumer nearly $400 in interest over five years 

offer or plan to offer programs 
designed specifically for low-
income, low-wealth members

offer or plan to offer free 
checking to members

offer financial literacy  
programs for adults

offer or plan to offer 
low-wealth or first time 

homebuyer loans

offer or plan to offer used 
vehicle loans to low-wealth 

members

offer or plan to offer 
educational programs for 

teens

held an educational  
event in 2014

offer or plan to offer credit 
score builder counseling 

and programs

offer or plan to offer  
tiered loan pricing

offer or plan to offer 
educational programs for 

young adults

Source: Credit Union National Association Economics and Statistics Department, 
September 2014, Benefits of Membership
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Georgia credit unions are in the business 
of helping people afford their lives. They 
impact not only their members, but 
their communities and beyond. They 
dedicate volunteer hours, donate money 
to worthy causes and provide tools such 
as financial literacy and educational 
programs. They contribute valuable time 
and talents to the greater good, living 
out the motto Helping People Afford 
Life. The difference credit unions make 
is felt across Georgia every day as they 
embody the values of working together 
to accomplish more.

Delta Community Credit Union provided 
$624,371 in financial support to communities 
through charitable giving, event sponsor-
ships, financial literacy activities and school 
involvement in 2014. The Delta Community 
Philanthropic Fund is designed to ensure cor-
porate giving consistently supports donating 
to as many groups as possible throughout 
all the communities the credit union serves. 
The program has enabled Delta to create 
new relationships and partnerships with 
local non-profits and has allowed the credit 
union to be more strategic with its corporate 
philanthropy dollars and the sponsorships. 
Delta contributed to more than 500 events 
in 2014. 

Platinum Federal Credit Union has 
continued its support of the Aga Khan 
Foundation’s Partnerships in Action Walk 
& Golf tournament in 2014 as it has for 
several years. The credit union collected 
monetary donations from members and also 
contributed a total of $12,500 directly from 
the credit union in 2014 to the foundation. 
Platinum directors and employees also 
walked and helped with arrangements for 
the walk day. The credit union contributed 
approximately 150-200 hours of volunteer 
work towards the event. Aga Khan is 
committed to the struggle against poverty, 
hunger, illiteracy and poor health, primarily 
in Africa and Asia.  

In the spring of 2014, GEMC Federal Credit 
Union hosted Women and Money seminars. 
The content focused on the unique financial 
issues women need to consider. Following 
one seminar, an attendee talked with a GEMC 
staff member. The staff member provided 
the woman with educational materials and 
encouraged her to reach out to the credit 
union if she needed help. The woman’s credit 
score was so low that GEMC could not open 
an account for her at the time. However, 
using the information she received, she was 
able to get her finances on track, raise her 
credit score and eventually open an account 
with the credit union. More recently, she 
received a loan through GEMC, allowing 
her to consolidate high interest credit cards 
and loans she had with another financial 
institution. She attributed her success to the 
help provided her by GEMC.

Peach State Federal Credit Union provides 
a second-chance auto loan for people with 
blemished or limited credit, enabling them 
to purchase reliable transportation and 
rebuild their credit scores. The Fresh Start 
auto loan program is designed for members 
with credit scores of 600 and below. A down 
payment is required and a GPS device is 
installed on the vehicle at closing.  Members 
are provided budgeting documents and are 
encouraged to complete financial education 
courses. Peach State’s vehicle buying service 
helps members find a better deal than they 
would get from buy-here-pay-here auto 
lots catering to credit-impaired individuals. 
The program follows strict underwriting 
guidelines and best practices to manage the 
loan portfolio to ensure repayment and help 
members rebuild their credit. Through the 
program, Peach State enabled 414 people 
in 2014 to obtain dependable transportation 
last year they would otherwise not have had 
access to.
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of Georgia credit 
unions surveyed 
had board or staff 
members participate 
in community non-
profit events

volunteer hours 
served by Georgia 

credit unions in 2014

worth of volunteer 
labor donated in 

2014

educational events 
held

people attended/
participated in a credit 

union educational event

raised or donated for 
charitable initiatives

26,340

$593,967 

1,374 

34,716 

$3.4 million 
made monetary 
donations to 
charitable programs

made monetary 
donations to national 
or state foundations

were official sponsors 
of community-based, 
non-profit events 
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Source: Georgia Credit Union Affiliates Helping People Afford Life 
Impact Measurement Survey, February 2015

Source: Georgia Credit Union Affiliates Helping People Afford 
Life Impact Measurement Survey, February 2015. Data reflects 
Georgia’s 133 credit unions, representing more than 2 million 
memberships across the state. 




